Best practices for

envelope design

Center for Tech and Civic Life
Center for Civic Design
Vote at Home

February 13, 2020



Why we're here
Our objectives



Objectives

You will be able to:

. Understand mail ballot envelope
standards

. Adapt national templates to your office’s
needs

. Implement principles of plain language
and design to help voters



Agenda

. Introductions and housekeeping

. Context and overview

. National elections envelope template

. Plain language and design best practices
. Case study: Michigan’s approach

. Resources to remember

. Q&A



Hello, there!

Maggie Ollove Josh Simon Goldman Virginia Vander Roest
Center for Civic Design Center for Tech and Civic Life Michigan Bureau of Elections
maggie@civicdesign.org josh@techandciviclife.org



CENTER FOR
TECH AND

CIVIC LIFE

Center for Tech
and Civic Life
(CTCL)

Harnessing the promise of
technology to modernize the
American voting experience

@helloCTCL
www.techandciviclife.org



S

Center for
Civic Design

Center for Civic
Design (CCD)

Democracy is a design problem! We

work to ensure voter intent through
design.

@CivicDesign | www.civicdesign.org
civicdesign.org/projects/roadmap/



Vote at Home

The National Vote at Home
Institute is dedicated to ensuring
the security of our elections and
putting voters' needs first by
advancing vote at home practices.

@VoteatHome
www.voteathome.org



Housekeeping

. Use chat to communicate

. Update your screen name: Josh (Chicago, IL)
. Mute your audio if you aren't speaking



Context and overview
Spotlight on envelope design



Context and Overview

. Voting by mail is an increasingly common
practice in localities across the US

. Practices range across states
. Statutes and requirements shift

. Design best practices increase efficiency while
helping people vote the way they intend
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States with blended
policies in the Step 3 -4 -
5 range.

Vote at Home Status by State — January 2020

UT 100% VAH in 2019
HI 100% in 2020
CA targeting 2022/24

NE has 11 counties on
100% VAH for 2020

ND has 30 counties using
100% mailed-out ballot
voting

OH sends absentee Step 5: Vote at Home
request forms to all 8M
voters, for some elections

Transitioning. ftam

steR'd{e.S
MI, MN & PA have a

permanent absentee list,
but periodically send
request forms, not ballots,
to voters

AL, KS, & WI offer
permanent absentee
status to voters with
disabilities

DNETETTETEE

[ Step 2: Excuse required ]

DC offers Step 4 to its with age waiver

voters

[ Step 1: Excuse required ]
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Statutes and requirements shift

Why you may have to make As long as you're making
changes: changes:
- state code or policy * update to align with design
. voting systems or options and plain language best

I _ o practices
- language requiremen

sHasered * add USPS tracking

» problems you're already mechanisms

experiencin . . .
" ° , * coordinate with surrounding
. accommodate increased volume counties or across the state

Implementing VBM envelope best practices | 14



Why make changes?

Best practices for envelope design helps:

answer voters questions

get signatures in the right place by the
right person

get ballots back on time
get ballots in the right place

get envelope packages through the mail
system



The balancing act

When designing your VAH envelope
package, you need to:

» follow USPS requirements
» follow state rules and guidelines
 coordinate with vendors or print in-house

» align with plain language and design best
practices

Implementing VBM envelope best practices | 16



Vote at home envelopes
Introducing a national template



Design solutions

for voting at home

Franklin County II | ||

Elections Department
4321 Franklin Avenue
Franklin, HN 99999-1234

First class

VOte by ma" RETURN SERVICE REQUESTED
postage
Official ballot Return required
Vota por correo LCIAL £ envelope N
Balota oficial Official ballot ICIAL
s * To be opened only by

x "
WS Canvassing Board Us *

Franklin County Elections Department
4321 Franklin Avenue
Franklin, HN 99999-1234

Drop off your ballot by
7pm on Election Day.

Mail your ballot so that it is
postmarked by Election Day.

Implementing VBM envelope best practices | 18



Creating a national template

Vote at home envelope template

o USPS compliant M

» Recognizable ql

« Accurate

. Flexible S "
« Usable Ui

* Legal
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Creating a national template

Vote at home envelope template

Franl_(lin County |I | "
Elections Department Vote by mail official ballot

4321 Franklin Avenue 3 .
Franklin, HN 99999-1234 Why wait? Return your ballot before election day.

Vote by mail RETURN SERVICE REQUESTED

Official ballot

Contact information How to return your ballot

Vota por correo
Balota oficial

Franklin County Elections
4321 Franklin Avenue
Franklin, HN 99999

Drop Box
Drop off your ballot at a secure drop box —
no postage required.

B

www.franklincounty.gov/elections
Vote by Mail

Mail your ballot so it is postmarked by Election Day.
elections@franklincounty.gov

GRO

Vote Center

Information in English: 111-222-3333
Vote at any vote center in the county.

Informacion en espafiol: 111-222-4444
| I EBESHRLAM: 111-222-5555

Fax: 111-222-6666 To find the Vote Center or Drop Box nearest you
www.yourcounty.gov/wheretovote

TTY: 1-222-555-1222
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Creating a national template

Vote at home envelope template

Z;azqk:ii:aﬁzlli‘:gvzl:jgons Department || | " Did you... Iauthorize the person below to return my ballot:
Franklin, HN 99999-1234 0O Sign the voter's declaration in your own handwriting? Their name
O Put your ballot in the envelope? Their signature
Relationship to voter
First class
postage .
required Voter's declaration I declare that
+ Iam aresident of and a voter in the county, and the
person whose name appears on this envelope.
envelope « Thave not applied, nor will I apply for a vote-by-mail ballot from
. . any other jurisdiction in this election.
Official ballot + Ideclare under penalty of perjury that this is true to the best of
my knowledge and belief.
To be op.ened only by You must sign in your own handwriting. Your signature must
Canvassing Board match the signature on your voter registration card.
Voting twice in an election is a crime.
Voter, sign here in ink. Power of attorney is not acceptable. Franklin Cou nty
General Election
x November 7, 2018
Date (MM/DD/YYYY)
Franklin Cognty Elections Department Printname 1| UL EE TR LT B R TUTL T A P ) LU L
4321 Franklin Avenue
Franklin, HN 99999-1234 Print your voter registration address Valentina Q. Voter
5678 Seventh Ave, Apt 9863
Franklin, HN 99999-1278
Drop off your ballot by
7pm on Election Day.
Mail your ballot so that it is If you are unable to sign, make your mark
Y and have a witness sign below:

postmarked by Election Day.

Witness, sign here
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Creating a national template

Vote at home envelope template

crar

(Al ey g AT R

Special election return (dark purple)
Water District Election
December 15, 2018

Lt L

General election UOCAVA return Implementing VBM envelope best practices | 22



Creating a national template

Vote at home envelope template

pasojau3 jojjeg SIdWES [EOLO Ppasoou3 Joljed 11BN £q 8j0A 121010

Outgoing . e o
Sample ballot S

Vote-by-mail ballot

Return envelopes

CUTGENG.
VGTE BY AL ENVELGPE

No postage paid
BRM postage paid
International

Polling place

WLTARY L OVERSEAS
A

mansatice sesunes)

Provisional

Condillons Noter FOR CESICIAL USE OMLY
BTt Ervalope 0 COMRLETE b iy S o G

Replacement

Conditional voter
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Franklin County Elections
4321 Franklin Avenue
Franklin, CA 99999-1234

Official ballot
return envelope
To be opened only by Canvassing Board.

Creating a national template

Vote at home envelope template

Valentina Voter
5678 MLK Avenue
Franklin, CA 99999-1234

Printyour name

Address

City StateZip

If you are unable 1o sign, make your mark ana have awitness sign Delow:
Witness, sign nere

r— = — — — — — A
| BUSINESS REPLY INSIGNIA |
|

Franklin County Elections Department
4321 Franklin Avenue
Franklin, CA 99999-1234

oid you.
0 Sign the voter's de

0 Putyour ballot i the envelope?

ation in your own handwriting?

Lauthorize the person below to return my ballot:
Their name

Thelr signature

Relationship to voter

Voter's declaration 1 de

hat
resident of and a voter in the county, and the
person whose name appears on this envelope.

. nor will1 apply for
any other jursdiction in thi election

my knowiedge and belie.
You must sign inyou

Voting twice n an election s  crime.

i own handwriting, Your signature must
match the signature on your voter registration card.

Voter, sign here in ink.

Franklin County

%

General Election
November 7, 2018

Date (MM/DD/YYYY)

Print name

1f you are unabe to i
and have a witness sign b
Witness, sign here

Print your voter registration address

Valentina Q. Voter
5678 Seventh Ave, Apt 9863
Franklin, HN 99999-1278

Jnbe awuy ‘0BsaL /91y UBys ‘SsUIM

Did you...
O Sign the voter's declaration in your own handwriting?
O Put your ballot in the envelope?

Revise
0 ¢Firmé la declaracién del votante con su propia letra?
0 ¢Coloc su boleta electoral en el sobre?

Made a mistake on your ballot?
Call the election office for a replacement
111-222-3333 or elections@yourcounty.gov
Cometié un error en su boleta electoral?
Llame a la oficina electoral para un reemplazo

Tauthorize the person below to return my ballot:
Autorizo ala persona abajo a devolver mi boleta:

Their name / Su nombre
Their

ignature / Su firma

ip to voter / Relacion con el votante

11-222-4444

<usz - —
o33 5% |z z3
252% S35 ElE) x 2%
€Ez<E 22 ~ |8 =%
2522 ER FRE 32
£383 g ) sz
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Franklin County
General Election
November 7, 2018

Valentina Q. Voter
5678 Seventh Ave, Apt 9863
Franklin, HN 99999-1278
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Designing your
envelope system
Where to start



Designing your envelope system

Vote by mail envelope template

Questions to ask:

» Who should we bring into the
conversation?

» What else goes in the VAH
package?

* Should we hide or reveal the
signature?

» Do we track the envelopes?

Franklin County Elections Department
4321 Franklin Avenue
Franklin, CA 99999-1234
RETURN SERVICE REQUESTED

Vote by mail

Official ballot

Valentina Voter
5678 MLK Avenue
Franklin, CA99999-1234

z¢ the person below to return my ballot:

ter's d

teclaration in
ot in the envelope?

your own handwrting?

county, and the p

at thi

Voter, sign here in ink. 2
Votante, firme aqui con tinta o sc accy

3 vote-by-mail batlot from

rue to the best of

. Your signature must match the
rd.

of attorney is not acceptable.

ptan podares notariales

X

Date / Fecha (MM/DD/YYYY)

Print name /Imprimir nombre

Print your voter registration address /
Imprime tu direccion de registro de votante

Implementing VBM envelope best practices

Franklin County
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4321 Frankli
Frankin, CA 99999-1234

RETURN SERVICE REQUESTED

Valentina Voter
5678 MLK Avenue
Franklin, CA 99999-1234

Franklin County Elections
4321 Franklin Avenue
Frankiin, CA 99999-1234

Official ballot
return envelope
To b openad onty by Canvassing Board.

Franklin County Elections Department
inAvenue

Designing your envelope system

VAH envelope package

Valentina Voter
5678 MLK Avenue
Franklin, CA 99999-1234

Print your name

Adaress

city StateZip

Witness, sign nere

Franklin County Elections Department
4321 Franklin Avenue
Franklin, CA 999991234

Deadlines

You must postmark your ballot
inside of your envelope by Election
Day, November 6, 2018.

If you do not, bring your ballot and
envelope to our election office by
8pm on election day.

Need help? Get in touch!

Your County Elections Office
78 Washington Avenue
High Bridge, N) 99999

www.yourcounty.gov/elections
elections@yourcounty.gov
111-222-3333

Fax: 111-222-6666

@@

How to vote

General Election
Tuesday, November 6,

You have 2 options to return your ballot.

Vote by Mail

Mail your ballot so that it is postmarked by
Election Day, November 6, 2018

Put 78¢ postage on the envelope

In person

You can drop your ballot of at our
Election Office.

The election office is open:
9:00am - 5:00pm

Monday - Friday

Visit us at:
78 Washington Avenue
High Bridge, N 99999

Know your voting rights

Implementing VBM envelope best practices
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Zoom in
Small changes for BIG impact



Zoom in: small changes for BIG impact

Wrapping color

Flections Depaytment " | “ Vote by mail official ballot
4321 Franklin Avenue Why wait? Return your ballot before election day.

Franklin, HN 99999-1234

RETURN SERVICE REQUESTED

Vote by mail

Official ballot Contact information How to return your ballot
Vota por correo Franklin County Elections . Drop Box

. . 4321 Franklin Avenue Drop off your ballot at a secure drop box —
Balota oficial Franklin, HN 99999 =] no postage required.

E www.franklincounty.gov/elections
Vote by Mail

Mail your ballot so it is postmarked by Election Day.
@ elections@franklincounty.gov

Vote Center

e Information in English: 111-222-3333
Vote at any vote center in the county.

Informacién en espafiol: 111-222-4444
ERESFLAR: 111-222-5555

E Fax: 111-222-6666 To find the Vote Center or Drop Box nearest you
www.yourcounty.gov/wheretovote

B 12225551222
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Zoom in: small changes for BIG impact

Wrapping color

« Use blue for outgoing
envelopes.

* |If possible, coordinate
return colors with
surrounding counties.

Envelope color palette

Outgoing
PMS 7686

€95 m64 y0 k1
185 105 b149
Hex 556995

Provisional
PMS 169

€0 m29 y23 k0
1255 g183 b174
Hex ffb7ae

CVR
Provisional
PMS 7401

<0 m6 y32 k0
1254 92229 b165
Hex fee5a5

Return Return
(standard) (alternate)
PMS 7728 75% - PMS 7728
€100 m0 y94 k38 €85 m21y79 k6
169 120 b101 123 140 b94.
Hex 457865 Hex 168cSe

Return Return
(standard) (alternate)
PMS 7659 75% - PMS 7659
€57 m76y35 k15 €44 m55 y27 k2
r116 g76 b110 r150 g121 b146
Hex 744c6e Hex 967992

UOCAVA UOCAVA
(standard) (alternate)
PMS 483 PMS 483

€35 m68 y99 k31 €33 m51y68 k11
r130 g77b32 r161 g120 b89
Hex 824d20 Hexa17859

Implementing VBM envelope best practices

Return
(alternate)
PMS 316

€85 m49 y4T k21
139 g96 b107
Hex 27606b

Return
(alternate)
PMS 426

€63 m55 y54 k28
189 g89 b89

Hex 595959

Return
(alternate)
75% - PMS 316
c68 m36 y38 kd
192 g135 b143
Hex 5c878f

Return
(alternate)
75% - PMS 426
€51 ma2y42 k7
r130 g130 b130
Hex 828282

30



i ct
Zoom in: small changes for BIG impa

Wrapping color

29

nmEmo g

Return €nvelope
Official ballot

To be opened only p,
Canvassing Boarg

Sobre de retorno
Balota oficjg)

Para ser abierto nicamente
Porla Junta de Escrytinio

Drop off your batlot by

7Pm on Election Day,

Mail your ballot so that it js

Postmarked by Election pay,

Serequiere
franqueo e
Primera clase

Your County Elections Office
78 Washington Avenue
High Bridge, NJ 0gg)q

[ 31
Implementing VBM envelope best practices |
m



Zoom in: small changes for BIG impact

Voter’'s declaration

Did you... I authorize the person below to return my ballot:
O Sign the voter's declaration in your own handwriting? Their name
O Put your ballot in the envelope? Their signature

Relationship to voter

e

Voter’s declaration I declare that

+ Iam aresident of and a voter in the county, and the
person whose name appears on this envelope.

+ I have not applied, nor will I apply for a vote-by-mail ballot from
any other jurisdiction in this election.

+ Ideclare under penalty of perjury that this is true to the best of
my knowledge and belief.

You must sign in your own handwriting. Your signature must
match the signature on your voter registration card.
Voting twice in an election is a crime.

Voter, sign here in ink. Power of attorney is not acceptable. Franklin Cou nty
General Election
x November 7, 2018
Date (MM/DD/YYYY)
Print name [ TUTUTTTLLELE TR L B EEUTUTU T TR LT R
Print your voter registration address Valentina Q. Voter

5678 Seventh Ave, Apt 9863
Franklin, HN 99999-1278

If you are unable to sign, make your mark
and have a witness sign below:

Witness, sign here

Implementing VBM envelope best practices | 32



Zoom in: small changes for BIG impact

Voter’'s declaration

¢ EmphaS|Ze head|ng to Voter’s declaration I declare that

* | am aresident of and a voter in the county, and the person whose

Set CO ntext. name appears on this envelope.
. * | have not applied, nor will | apply for a vote-by-mail ballot from
° any other jurisdiction in this election.
U Se p | a I n |a ngu age * | declare under penalty of perjury that this is true to the best of

my knowledge and belief.

when possible.

You must sign in your own handwriting. Your signature must match the
signature on your voter registration card.

° Break dense |ega| Voting twice in an election is a crime.
information into bullet
points.

Implementing VBM envelope best practices | 33



Zoom in: small changes for BIG impact

Voter’'s declaration

I assert thatlam a
United States citizen and a qualified and
registered elector of the city, township or
village named below. | am voting as an
absent voter in conformity with state
election law. Unless otherwise indicated
below, | personally marked the ballot
enclosed in this envelope without
exhibiting it to any other person. | further
assert that this absent voter ballot is
being returned to the clerk or an
assistant of the clerk by me personally; by
public postal service, express mail
service, parcel post service, or other
common carrier; by a member of my
immediate family; or by a person residing
in my household.

An absent voter who knowingly makes a
false statement is guilty of a
misdemeanor.

Voter's Declaration

Voter's name
| assert that

* | am a United States citizen and a qualified
and registered elector of the city, township
or village named below.

* | am voting as an absent voter in
conformity with state election law. Unless
otherwise indicated below, | personally
marked the ballot enclosed in this envelope
without exhibiting it to any other person.

* | further assert that this absent voter
ballot is being returned to the clerk or an
assistant of the clerk by me personally; by
public postal service, express mail service,
parcel post service, or other common
carrier; by a member of my immediate
family; or by a person residing in my
household.

+ An absent voter who knowingly makes a
false statement is guilty of a misdemeanor.

Voter's Declaration

Voter's name

| assert that

+ | am a United States citizen

* I meet all of the requirements to vote

« | am registered to vote at the address
listed below

* I marked my ballot and placed it in
this envelope without showing it to
anyone.

« | am returning my ballot to the clerk’s
office by delivering it myself or a
member of my immediate family or
household, or sending it by public
postal, express mail, or parcel post
service, or other common carrier

| understand that knowingly making a
false statement is a misdemeanor.
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Zoom in: small changes for BIG impact

Signature box

Did you... I authorize the person below to return my ballot:
O Sign the voter's declaration in your own handwriting? Their name
O Put your ballot in the envelope? Their signature

Relationship to voter

Voter s declaration 1 declare that

Iam aresident of and a voter in the county, and the

person whose name appears on this envelope.

I have not applied, nor will I apply for a vote-by-mail ballot from
any other jurisdiction in this election.

I declare under penalty of perjury that this is true to the best of
my knowledge and belief.

You must sign in your own handwriting. Your signature must
match the signature on your voter registration card.

- Votinﬁ twice in an election is a crime.

Voter, sign here in ink. Power of attorney is not acceptable. Franklin Cou nty
General Election
x November 7, 2018
Date (MM/DD/YYYY)
Print name [ TUTUTTTLLELE TR L B EEUTUTU T TR LT R
Print your voter registration address Valentina Q. Voter

5678 Seventh Ave, Apt 9863
Franklin, HN 99999-1278

If you are unable to sign, make your mark
and have a witness sign below:

Witness, sign here
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Zoom in: small changes for BIG impact

Signature box

Address the voter directly.
Use action verbs.

Add an ‘X' inside the
signature box.

Include formatting for the
date.

If people need to sign with
witnesses or a notary, tell
them first.

Voter, sign here in ink. Power of attorney is not acceptable.
Votante, firme aqui continta  No se aceptan poderes notariales.

%O O

Date / Fecha (MM/DD/YYYY)
Print name /Imprimir nombre

Print your voter registration address / E;;
Imprime tu direccién de registro de votante

If you are unable to sign, make your mark and have a witness sign below:
Si usted no puede firmar, haga una marca y haga que un testigo firme abajo:

Witness, sign here / Testigo, firme aqui

Implementing VBM envelope best practices | 36



Zoom in: small changes for BIG impact

Checklists

Did you... I authorize the person below to return my ballot:
O Sign the voter's declaration in your own handwriting? Their name
O Put your ballot in the envelope? Their signature

Relationship to voter

Voter’s declaration I declare that

+ Iam aresident of and a voter in the county, and the
person whose name appears on this envelope.

+ Ihave not applied, nor will I apply for a vote-by-mail ballot from
any other jurisdiction in this election.

+ Ideclare under penalty of perjury that this is true to the best of
my knowledge and belief.

You must sign in your own handwriting. Your signature must
match the signature on your voter registration card.
Voting twice in an election is a crime.

Voter, sign here in ink. Power of attorney is not acceptable. Franklin Cou nty
General Election
x November 7, 2018
Date (MM/DD/YYYY)
Print name [ TUTUTTTLLELE TR L B EEUTUTU T TR LT R
Print your voter registration address Valentina Q. Voter

5678 Seventh Ave, Apt 9863
Franklin, HN 99999-1278

If you are unable to sign, make your mark
and have a witness sign below:

Witness, sign here
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Zoom in: small changes for BIG impact

Checklists

Put instructions as close
to the task as possible.

Break up multiple tasks

Use boxes so voters can
check off each task.

Be as specific as possible.

Did you...
O Sign the voter's declaration in your own handwriting?
O Put your ballot in the envelope?

Revise si...
O ;Firmé la declaracion del votante con su propia letra?
O ;Colocé su boleta electoral en el sobre?

Implementing VBM envelope best practices | 38



Zoom in: small changes for BIG impact

Headings and icons

I authorize the person below to return my ballot:

Their name

Ign the voter's declaration in your own handwriting?

O Put your ballot in the envelope? Their signature

Relationship to voter

Voter’s declaration 1 declare that

person whose name appears on this envelope.

+ I have not applied, nor will I apply for a vote-by-mail ballot from
any other jurisdiction in this election.

» Ideclare under penalty of perjury that this is true to the best of

my knowledge and belief.

You must sign in your own handwriting. Your signature must
match the signature on your voter registration card.
Voting twice in an election is a crime.

Voter, sign here in ink. Power of attorney is not acceptable. I Franklin Cou nty
General Election
x November 7, 2018

Date (MM/DD/YYYY)
Print name [ TUTUTTTLLELE TR L B EEUTUTU T TR LT R
Print your voter registration address Valentina Q. Voter

5678 Seventh Ave, Apt 9863
Franklin, HN 99999-1278

If you are unable to sign, make your mark
and have a witness sign below:

Witness, sign here
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Zoom in: small changes for BIG impact

Headings and icons

* E m p h as | e h ed d | N gS to How to return your ballot / Cémo devolver su boleta
Drop off your ballot at a secure drop box —

separate sections. 8 dectaa

Buzén

Entregue su boleta electeral en un buzon seguro -

- Make headings informative. ] by

Mail your ballot so it is postmarked by Election Day.
|| Votar por Correo

Vote at any vote center in the county.

° CO ns I d er p u ttl ng d ea d | I nes Enviar por correo su boleta electoral para que sea
. . . . . | Vote Center
in multiple places, including
. . Vote en cualquier centro de votacidn en el condado.
in headings. o b e o 10 sty

www.yourcounty.gov/wheretovote
Para encontrar el Centro de Yotacién o Buzdn mas cercano a usted
www.yourcounty.gov/wheretovote
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Case studies

Work with other states

o Lassen County Elections. =
Sample Gty Hectons bepatment i Regitrr ol vters 19005, Gand v, 8.C U
508 Frankimwenue e e —— SRTAAn oh 711298 o
Sample, MI 444441234 RETURN SERVICE REQUESTED b e 17
RETURN SERVICE REQUESTED RETURN SERVICE REQUESTED
RETURN SERVICE REQUESTED Vote by Mail
Official absent .
m'::l:'"::“ Vote by mail Official Ballot OFFICIAL V]
Official ballot Enclosed VOTE-BY-MAIL
Vota por correo BAEL DT
Balota oficial VR V|
VIR
Label/window for | [VERV]/1V/]
voter’s address Pat Q. Voter | m
{and IMb) 3916 Farnam Street v/
Apt 201 ViRV
Omaha, NE 68131
/1]
V]
[ r— i | |
Voter’s Choice Act Acto de Opcién del Votante
‘Track your ballot at mi.gov/vote You Choose when, where, Usted elige cudndo,
. N and how to vote dénde y cémo votar OFFICIAL }
Contact information How to return your ballot VOTE-BY-MAIL WA VA 4 4 A
Informacion del contacto Como devolver su voto BALLOT AN AU
Your County Elections Office Vote by Mail R
i ¥ The Ofice of Mail your ballot so it is postmarked by Election Day. PR A How to return your ballot
‘Sample City Elections. urn to local clerk’s of .m. Election Vat c
e i soremnmnety, , B st s iformadndeconiacto Come devtim i o Conac nfomaton How o rtunyour bl
Semple, M1 444441204 ‘valiable) — no postags required. sellada el Dia de Elecciones. Glenn County Clerk-Elections.

[ES——

516 W Sycamore St. FL2

Vote By Mai
‘ iailyour ballot o1t s postmarked by Electon Day.
) voar por oreo

@ s oy s v

® s

— orop Box Wlows A 335882747
8am to 4:30pm " ‘boleta electoral por correo sellac
i gt your re dropbox — ¥
[ e—— e E Drop offyourbalot at  secure drop box Open Monda oridey e o e ecines - © oo
tps://1 Postage req Ablerto de lunes a viernes, 8am a Spm e Tz ot B sty oo phce 28 Besba D’
. elections/election-information Buzen orop "
J—— - i ol v alt o secure dop box — ol
no postage required.

B ez

B mmssn

elections@co.

Phone:

Fax: 217-384-1241

D0GEBE O

TTY: 217-384-8601

o se requiere franqueo.

[@) elections@countyofglenn.net

Office/Oficina: 530-934-6414
Toll free/Numero gratuito: 888-677-9461

o s305346571

nouTBos1s

Buzén
Entregue su boleta electoral en nuestro buzén
seguro~ no se requiere franqueo.

can
Frissr.600

C BALLOTEXPRESS

Track your bkt from start o fnsh at oovote comirack.
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Work with other states

‘Sample City E\e:hons Department —
321 Fanin Aven pro A ReturnEqvelong ey e
Sample, MI uuuzsu R Official Ballot s e Ere
Fit o PERMITNG XX postage. HERE. ‘
et TR AR o

Return envelope
Official ballot

To be opened oy by t

Koep your bllotsecure

Sample City
4321 Franklin Avenue
Sample, MI 44444-1234

orop off ¢ mlyour bal
<othatitis returned by

ssert that
13ma United Sttes cize
1am qualfied an registered o vote a the address e

+ 1am votingn conformity with stateelection law.

© | marked my ballot nd laced 1 this enveiope ithout showing

For Clerks use only
L —
Saratuevetiea? () it

<wanyone
* 13m returning my ballot to the clerk's ofice by delvering it myself ejected? O] heason

ora member of my immedite famiy or household, or sending t by s

public postal, express mail o parcel post srvice, o other commen

carrer. e

understandtht knowingly making  fae ssement s iséermeanor
Voter, sign here In ink. oue of stocoy s ot scesssie

Mxi

o

Return envelope
Official ballot

To be opened only by
Election Authority

Sobre de retorno
Balota oficial

7pm
Mail your ballot 5o that it is
postmarked by Election Day.

Affidavit Of Delivery / Declaracion Jurada De Entrega
Vinsertname)

ing ot (nsertodress)
authorize (name o person delvering bator)
to delver my ballot to the office of the Champaign County Clerk.

Vo lnsértese e nombre)
aue resideen insértse o direccion)

autorzo (rombre de o persona que ntrego o popeleta)
a entregar miboleta a aofcina g Secretaro

el Contado ds Champalgn.

Signatre of voter / Firma del lector

inted Name o Authorized Dalivery Agent /
Nombre impreso delagenta d entreqa autorzade

Signature of Authorized Delivery Agent /
Fima ot Agents de Emrega Autonzade.

Voter: Seal only your ballot in this envelope /
Votante: Selle solo su boleta en este sobre.

Clerk

County

General Primary Eléction

0 Sign the voter' dectaraionn your own handwriting?
0Pt your bt i the envelope?

Revie.

5 ferméiadcaracndtvtane conu o ?
0 cColoct su olets sectora en el sobe?

Istake on your bali
:.um.,mmmm..remmmm

217:384.3724 o lectionseco champorn Lus
£Cometi un eror en u boleta electorat?
Llame a1a oficin lactorl para un eemplazo
2173843724 0 slectionsaco champaign Lus

EL DORADO COUNTY

REGISTRAR OF VOTERS

PO BOX 678001

PLACERVILLE CA 95667-8001
el

0 Put your ballotin the envelope?

0 Sign the Voter's Declaration in your own handwriting?

ENVELOPE

Thie signatrs

TO BE COUNTED, YOU MUST:

+ Sign the Voter's Declaration.

* Date the Voter's Declaration.
+ Print your voter registration addross on the Voter's
Doclaration,

CLEARLY PRINT YOUR NAME BELOW:

Envelopes from left: Michigan, county in IL, El Dorado, CA Orange County, CA

SORE1CIAL A

s wmscn N“M.uL

NEAL KELLEY
REGISTRAR OF VOTERS
COUNTY OF OR

P.0. BOX

SANTA ANA, CA 62711-1090

Rebtonship

SIgnature.  powerof Aoy NOT ACCEPTABLE

Orange County

Oate o signing o, ol
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Creating an envelope system in
Michigan



Case studies

Michigan
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Case studies

Michigan’s outgoing envelope

Sample City Elections Department
4321 Franklin Avenue
Sample, M| 44444-1234

Track your ballot at mi.gov/vote

RETURN SERVICE REQUESTED

Official abse!
voter ballot

Contact information How to return your ballot

Sample City Elections
4321 Franklin Avenue
Sample, MI 44444-1234

Return to local clerk’s office by 8 p.m. Election Day
Drop off your ballot at your local clerk’s office or drop box (if
available) — no postage required.

Return by Mail
‘/ﬁ Mail your ballot so it is returned by 8 p.m. Election Day.

Phone: 111-222-3333 If you make a mistake on your ballot, contact your local clerk for a new ballot.

See instructions inside.

www.samplecity.gov/elections

elections@samplecity.gov

Label/window for

Fax: 111-222-6666
voter’s address

(and IMb) TTY: 1-222-555-1222

e
Q
8
a

Form E7-W-L Governmental Business Systems - GBS
Rev. 2019
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Case studies

Michigan's re

Return envelope
Official ballot

To be opened only by the Precinct or
Absent Voter Ballot Counting Board

Keep your ballot secure.

Itis a felony for anyone to be in possession
of an absent voter ballot except authorized
election officials, employees of postal
services or other common carriers during
the normal course of their job handling
mail, or a member of the voter’s immediate
family or household who the absent

voter has asked to return the ballot.

Don’t forget to sign on the back.
Drop off or mail your ballot

so that it is returned by

8pm on Election Day.

Track your ballot at mi.gov/vote.

Sample City Elections Department
4321 Franklin Avenue
Sample, M1 44444-1234

First class
postage
required

Sample City
4321 Franklin Avenue
Sample, MI 44444-1234

Form EW Governmental Business Systems - GBS
Rev. 2019

Sign
L

turn envelope

Did you...

© Sign in the box below in your own handwriting? ~  Put your ballot in the envelope?  » Return to local clerk before 8 p.m. on Election Day?
| assert that:
* lam a United States citizen. For Clerk’s use only

| am qualified and registered to vote at the address listed.

P " N N Return date and time
| am voting in conformity with state election law.

o I'marked my ballot and placed it in this envelope without showing it Signature verified? [ Initial:
to anyone.
* lam returning my ballot to the clerk’s office by delivering it myself Rejected? [ Reason
or a member of my immediate family or household, or sending it by Dt
public postal, express mail, or parcel post service, or other common
carrier. it
] that i making a false isa

Voter, sign here in ink. power of attorney is not acceptable.

This box must be signed or your vote will not be counted.

X

Date

If someone assists you or helps you mark your ballot, they must sign and identify themselves.
I assisted the voter who is disabled or unable to mark his/her ballot according to his/her
directions and without showing it to another person.

Assistant, sign here

Print name

Print full address

Aperson who assists an absent voter and knowingly makes a false statement is guilty of a felony.

Implementing VBM envelope best practices
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Michigan’s UOCAVA outgoing envelope

Sample City Elections Department
4321 Franklin Avenue

Sample, Ml 44444-1234 PAR AVION
Official absent RETURN SERVICE REQUESTED
voter ballot
See instructions inside.
Official Ab: lloting Material - First-Class Mail

No Postage Necessary in the U.S. Mail - DMM 703.8.0

Label/window for

voter’s address
(and IMb)

Track your ballot at mi.gov/vote

Contact information

Find your local clerk’s address, email address,
and phone number at mi.gov/vote

How to return your ballot

Return to local clerk’s office by 8 p.m. Election Day
Drop off your ballot at your local clerk’s office or drop box (if
available) — no postage required.

=
Xy | Retum by Mail
»

.‘E Mail your ballot so it is returned by 8 p.m. Election Day.

If you make a mistake on your ballot, contact your local clerk for a new
ballot.
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Michigan's UOCAVA return envelope

Return envelope
Official ballot

To be opened only by the Precinct
or Absent Voter Ballot Counting
Board

Don't forget to sign on the back.
Drop off or mail your ballot

so that it is returned by

8pm on Election Day.

Track your ballot at mi.gov/vote.

Sample City Elections Dept
4321 Franklin Avenue
Sample, MI 44444-1234
USA

US Postage Paid
39 USC 3406

PAR AVION

Official

Maaterial - First-Class Mail

No Postage Necessary in the U.S. Mail - DMM 703.8.0

Sample City
4321 Franklin Avenue
Sample, Ml 44444-1234

For Clerk’s use only Precinct

Didyou.. Return date and time Ballot
@ Sign in the box below in your own handwriting?

@ Put your ballot in the envelope?

@ Return to local clerk before 8 p.m. on Election Day?

Signature verified?[] Initial:

Rejected? [] Reason

I assert that:
* lam a United States citizen. Keep your ballot secure.
* |am qualified and registered to vote at the address listed. Itis a felony for anyone to be in possession of an
* |am not registered, requesting a ballot, or voting in any other jurisdiction in the absent voter ballot except authorized election officials,
u.s. employees of postal services or other common carriers
* | am voting in conformity with state election law. during the normal course of their job handling mail, or a
* I marked my ballot and placed it in this envelope without showing it to anyone. member of the voter’s immediate family or household
* lam returning my ballot to the clerk’s office by delivering it myself or a member who the absent voter has asked to return the ballot.
of my immediate family or household, or sending it by public postal, express mail,
or parcel post service, or other common carrier.
I that making a fals isa

Voter, sign here in ink. powerof attorney is not acceptable.
This box must be signed or your vote will not be counted.

& [ o

Here,

Date

If someone assists you or helps you mark your ballot, they must sign and identify themselves.
| assisted the voter who is disabled or unable to mark his/her ballot according to his/her
directions and without showing it to another person.

Assistant, sign here

Print name

Print full address

A person who assists an absent voter and knowingly makes a false statement is guilty of a felony.
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Michiganls flyer for USPS There’s a new look in 2020 for

ballot mail envelopes in Michigan
Help us get ballots delivered to the voters and back

to the clerk’s office — quickly and accurately.

Blue envelopes are for delivery to voters
« The new envelopes are smaller and
color coded, blue goes to the voter.

« The delivery address is clearly labeled
on the front.

Green envelopes return ballots to the Clerk

Front of envelope

« Green denotes delivery to the clerk’s

—_—

office.

« The clerk’s address and IMb are
clear on the front of the envelope.

Back of envelope
« This side is for the voter’s use only.

« Do not deliver to the voter’s address on
the back.

Together, we can make the 2020 elections a success.

Have questions, contact the Michigan Bureau of Elections (517) 335-3237 or
elections@michigan.gov.
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Michigan’s voter insert

Absent Voter Ballot Mail Envelopes - New for 2020

The Absent Voter Ballot envelopes have a new look redesigned to meet USPS standards.
You will receive this blue envelope containing your ballot starting with the March
Presidential Primary.

Dates To Remember:
« Friday, March 6 request your Absentee
Ballot by mail until 5:00 pm

« Monday, March 9 receive your absentee
ballot in person in the Clerk’s Office until
4:00 pm

Absent Voter Ballot Mail Envelopes - New for 2020

The Absent Voter Ballot envelopes have a new look redesigned to meet USPS standards.
You will receive this blue envelope containing your ballot starting with the March
Presidential Primary.

Dates To Remember:

« Friday, March 6 request your Absentee
Ballot by mail until 5:00 pm

+ Monday, March 9 receive your absentee
ballot in person in the Clerk’s Office until
4:00 pm

Absent Voter Ballot Mail Envelopes - New for 2020

The Absent Voter Ballot envelopes have a new look redesigned to meet USPS standards.
You will receive this blue envelope containing your ballot starting with the March
Presidential Primary.

Dates To Remember:

« Friday, March 6 request your Absentee
Ballot by mail until 5:00 pm

« Monday, March 9 receive your absentee

ballot in person in the Clerk’s Office until
4:00 pm

Absent Voter Ballot Mail Envelopes - New for 2020

The Absent Voter Ballot envelopes have a new look redesigned to meet USPS standards.
You will receive this blue envelope containing your ballot starting with the March
Presidential Primary.

Dates To Remember:

« Friday, March 6 request your Absentee
Ballot by mail until 5:00 pm

« Monday, March 9 receive your absentee

ballot in person in the Clerk’s Office until
:00 pm
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Resources

VBM workbook

Layouts and design
guidelines

https://civicdesign.org/fieldguides
/104-designing-vote-at-home-

envelopes/

Field Guides to Ensuring
Voter Intent

Design guidelines based
on solid research and best
practices

https://civicdesign.org/fieldguides/

AN
o 55 el AR B

I

Civic icons and images

Usability testing toolkit
Tools and resources for
getting feedback from
voters, poll workers, and
other users.

https://electiontools.org/tool/usabil
ity-testing-kit/

Civic icons and images
Visual resources for
election materials

electiontools.org/tool/civic-icons-
and-images/



https://civicdesign.org/fieldguides/104-designing-vote-at-home-envelopes/
https://civicdesign.org/fieldguides/
https://electiontools.org/tool/usability-testing-kit/
http://electiontools.org/tool/civic-icons-and-images/

How can we help?

. Answer questions
. Provide feedback and support for
integrating envelope best practices

Reach out to Maggie at CCD: maggie@civicdesign.org



. What practices will be useful to you?

. Any questions about today's topic?

. What additional support would be helpful?
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See you on 2/18 and 2/20

Preparing helpful Integrating low-cost
supplementary tracking and reporting
materials tools

Tuesday, February 18th Thursday, February 20th

2:00 pm - 3:00 pm EST 2:00 pm - 3:00 pm EST

Register: techandciviclife.org/vote-at-home
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