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Housekeeping

● Take notes using the Participant Guide
● Captioned recordings will be available 
● Use the chat panel to say hello, chat with other attendees, 

participate in breakouts, and ask questions



Today’s objectives

● Identify the top civic information people are 
looking for online

● Apply principles of plain language and design to 
your website

● Prioritize methods for building trust with your 
voters online



Today’s agenda

● Introduction (5 minutes)
● Prioritizing key election information (15 minutes)
● Making election information usable (45 minutes)
● Building trust online (10 minutes)
● Q&A (10 minutes)
● Course survey (3 minutes)



PRIORITIZING KEY ELECTION 
INFORMATION

How to address your community’s needs



What are voters’ 
top 5 questions in 
a typical election?
Take 1 minute to write down your ideas, then we’ll 
share what the research shows.



Top questions from voters
1. What is on the ballot?
2. How do I get an absentee ballot, and when 

is it due?
3. Where do I vote?
4. Who is in office now?
5. How do I register to vote?

Top question from non-voters
1. How do I participate in an election?



What’s it like to search for information on a 
county election website?

Let’s experiment



#1 What is on the ballot?







#2 How do I get an 
absentee ballot, and 
when is it due?









#3 How do I register 
to vote?









Recap

• Was it easy to find what you needed?

• Did the sites remind you of your own website?
• What suggestions do you have to improve the 

sites? 



MAKING ELECTION 
INFORMATION USABLE

Putting plain language and plain design to work 



Design à usability













What is plain design?

When you publish content using plain design, readers 
can quickly and easily find the information they need.



Plain design guidelines 

• Include white space to make content manageable
• Use menus and headings effectively
• Use lists where appropriate
• Align content to the left of the page
• Use a sans serif font that is at least 12 point size
• Use strong contrast between text color and background



Beautiful & interesting
Plain & helpful



What is plain language?
Plain language is writing designed 
to ensure the reader understands 
as quickly, easily, and completely 
as possible.
Source: https://en.wikipedia.org/wiki/Plain_language



Why is plain language 
important? 
• Reaches people with low literacy
• Increases accessibility
• Avoids misunderstandings
• Creates transparency
• Builds trust between you and the 

public



Before

If that oval is not marked, 
your vote cannot be 
counted for the candidate.

Source: Center for Civic Design

After

You must fill in the 
oval for your vote to 
count. 



Simple word substitutions
Instead of:
Utilize
Assist
Implement
In the event of
Disclose
Verify

Try:
Use
Help
Start
If
Show
Make sure



Plain language guidelines 
• Write in the positive
• Use active rather than passive voice
• Address the reader directly
• Use short words, short sentences, and 

short sections
• Use the words voters will be looking for, 

and avoid jargon



Let’s practice 
writing in plain 
language
Take 3 minutes to improve the following text, then 
we’ll share what we came up with.



If you are unable to locate your voter 
registration information but think you 
are registered to vote and you have not 
moved outside of your county of prior 
registration, you may be eligible to cast 
a provisional ballot during in-person 
absentee voting period at an 
appropriate early voting location or the 
county board of elections, or on 
Election Day at the correct polling place 
for your current address that may be 
counted.



Instead of:
If you are unable to locate your 
voter registration information 
but think you are registered to 
vote and you have not moved 
outside of your county of prior 
registration, you may be eligible 
to cast a provisional ballot 
during in person absentee 
voting period at an appropriate 
early voting location or the 
county board of elections, or on 
Election Day at the correct 
polling place for your current 
address that may be counted.

Try:
Please make sure your name and 
address for your voter registration 
are up-to-date. 

If your information is not current, 
you may be asked to vote a 
provisional ballot. 

Contact our election office so we 
can help you create a smooth 
voting plan for the next election!



Why use plain design and 
plain language on your 
election website?

Make it easy for people to find
information

Make it easy for people to understand 
information



STEPS TO BOOST TRUST IN 
YOUR WEBSITE

New technical considerations 



Add HTTPS

Adding Hypertext Transfer Protocol Secure (HTTPS) 
protects visitors to your website.

http://www.countyelections.org

https://www.countyelections.org



Get started with HTTPS

• Partner with your county IT or website vendor
• Obtain security certificate for about $100 per year
• Visit https://https.cio.gov/ for more information



Move to .gov domain

Moving to .gov helps your website visitors identify your site 
as official and trusted.

https://www.countyelections.org

https://www.countyelections.gov



Get started with .gov domain

• Partner with your county IT or website vendor
• Complete required domain registration documents
• Obtain domain registration for $400 per year
• Visit https://home.dotgov.gov/ for more 

information



Test mobile friendliness



Get started with mobile friendliness

• Test on mobile devices
• Partner with your county IT or website vendor
• Visit https://search.google.com/test/mobile-friendly for 

more information



6 TIPS FOR IMPROVING 
YOUR ELECTION WEBSITE

Putting it all together



Simplify



Let your menu do the work



Cut redundant content



Use clear terminology



Answer voters’ top questions



Boost trust

https .gov



ELECTION WEBSITE 
RESOURCES

Additional support to improve your election website



Center for Civic Design 
field guide

https://civicdesign.org/fieldguides/



Build your own site using 
our template

https://electiontools.org/tool/election-website-template



Usability testing kit

https://electiontools.org/tool/usability-testing-kit



DISCUSSION



Discussion questions

• What resonated with you from today’s course? Any 
“ah-ha” moments?

• What are your next steps?



Discussion questions

• What questions do you have about what we 
covered today?

• What questions do you have about what we didn’t 
cover today?



WRAPPING UP
We’ve covered a lot of ground



Today’s objectives

● Identify the top civic information people are 
looking for online

● Apply principles of plain language and design to 
your website

● Prioritize methods for building trust with your 
voters online



Communicating Trusted Election 
Information
Accessible Communications for Election Offices
Tuesday, May 12th | 2pm EST

Social Media for Voter Engagement
Thursday, May 14th | 2pm EST

Later this summer…
Combating Election Misinformation
Thursday, July 30th | 2pm EST

techandciviclife.org/course/trusted-info/



Free COVID-19 Webinars for 
Election Officials

• May 19 – June 30

• 2 webinars per week (except June 2)

• 60 minutes each, with plenty of time for Q&A

• Sessions are stand-alone: register for what’s useful to you

• We’ll post the captioned recordings and slides after each webinar

techandciviclife.org/covid-19-webinars/



What was your experience with 
today’s course?

• A brief survey is linked in the chat box.

• Please complete the survey now to provide 
feedback and improve the course for future 
participants.



Thank you!

Email: hello@techandciviclife.org
Twitter: @HelloCTCL
Website: www.techandciviclife.org
#TrustedInfo2020


